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Global Cosmetic 
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VALUE IN COMPLIANCE



       REACH24H is a consulting company specialized in providing one-stop global market access services to companies. 
Headquartered in Hangzhou, China, REACH24H has set up branches in USA, UK, Ireland, Italy, Argentina, Japan, South Korea, 
and Taiwan China, becoming one of the first compliance service companies with a 24-hour global consulting network in China.

         REACH24H’s cosmetic team is a multidisciplinary team composed of internationally certified toxicologists, safety assessors, 
risk assessment experts, cosmetics R&D specialists, regulatory analysts, and overseas highly educated talents who are 
acquainted with multiple languages. With in-depth grasp of cosmetic regulations and field experience of decades, REACH24H 
not only has successfully assisted hundreds of overseas enterprises to enter China, but also becomes the designated compliance 
service provider for embassies and consulates of Switzerland, France, the United Kingdom, New Zealand, etc. 

       The technical competitive edge, superior service quality, and above-average brand reputation all bring out REACH24H’s 
leading position in China’s cosmetics compliance industry.
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Cosmetic Products

The toothpaste is not defined as cosmetics but managed 
as general cosmetics in China, which needs to follow 
notification procedures. The toothpaste can claim anti-caries, 
inhibiting plaque, anti-dentine hypersensitivity, gum 
problem alleviation, etc.

The soap is not managed by Cosmetic Supervision and 
Administration Regulations (CSAR), but those with special 
cosmetic efficacy claims are managed as special cosmetics 
and need to follow registration procedures.

Toothpaste

Soap

Definition: Cosmetics in China refer to daily chemical industrial products applied to skin, hair, nails, lips and other surfaces of 
human body by scrubbing, spraying or other similar methods for the purpose of cleansing, protecting, beautifying and modifying. 

Overseas cosmetic companies shall authorize a local enterprise based in Mainland China as the Responsible Person 
(RP) for cosmetics registration and notification.

Cosmetic
Compliance Services 

Toothpaste Compliance Services

Formula and Packaging Review
Toothpaste Notification
Product Safety Assessment Report

China Domestic Responsible Person
 (RP) Services

Act as Responsible Person, Applying for System 
Account, Fulfilling Annual Report Obligations 
Adverse Reaction Monitoring

Cosmetic Compliance Services

Cosmetic Registration / Notification
Formula and Packaging Review
Product Safety Assessment Report

Cosmetic Efficacy Evaluation Services

Efficacy Evaluation Testing Monitoring
Efficacy Evaluation Test Report Analysis
Abstract of Efficacy Evaluation Test Report 

Classification Detailed Information Competent
Authority

Special 
Cosmetics

National Medical
ProductAdministration

(NMPA)

General 
Cosmetics

NMPA/local 
provincial MPA

Post-Market

Registration renewal
(Registration license 

valid for 5 years)

Annual report
submission

Products with function of hair dyeing, 
hair perming, freckle-removing and 

whitening, sunscreen, anti-hair loss and 
products with new efficacy

Products except for the above

Pre-Market

Registration

Notification

General Cosmetics can avoid animal testing by 
providing cosmetic safety risk assessments if 
the product meets the following conditions: 

Cosmetic manufacturers have obtained GMP certification 
issued by the competent government department of the 
country (region) where it is located.

Products claim not to be used by infants or children.

Products do not use new cosmetic ingredients that are still 
under safety monitoring.

According to the results of quantitative grading, the notifier, 
domestic RP and production enterprise are not listed as key 
regulatory objects.



Laboratory Selection
Experiment Proposal and Arrangement
Testing Monitoring
Test Report Review

Ingredient Primary Information Confirmation
Toxicological Data Analysis and Evaluation
Safety Assessment Report Writing

Classification Detailed Information
Competent 

Authority

High-Risk 
Ingredient

NMPAMedium-Risk 
Ingredient

Post-Market

Preservative, sunscreen, coloring, hair-dyeing, 
freckle-removing and whitening

Anti-hair loss, anti-acne, anti-wrinkle 
(except for physical anti-wrinkle), 

anti-dandruff, deodorant

Pre-Market

Registration

Notification

Low-Risk 
Ingredient

Except for the above Notification

New Cosmetic Ingredient（NCI）

Testing Monitoring for New Cosmetic 
Ingredient Application

Toxicological Data Gap Analysis and 
Ingredient Application Proposal

New Cosmetic Ingredient (NCI) 
Registration / Notification

Ingredient Safety Assessment ReportIngredient Submission Code Application

Supplementary Materials Submission 
after New Cosmetic Ingredient 
Technical Review

Inventory of Existing Cosmetic Ingredients in China (IECIC)
All the ingredients allowed to be used in cosmetic products in China are listed in IECIC. The unlisted ingredients are defined as 
new cosmetic ingredients (NCIs) which shall undergo registration or notification procedures before being utilized in cosmetics.

Existing or listed cosmetic ingredients that adjust the purpose of use, safe usage, etc. shall be subject to NCI registration or 
notification as well. 

Overseas NCI companies shall authorize a local enterprise based in Mainland China as the Responsible Person (RP) for NCI 
registration and notification. 

3 Year Monitoring Period

Withdraw registration / 
notification certificate 
if safety issues exist.

Added into IECIC if 
there are no safety 
issues.

New Cosmetic Ingredient Compliance Services 

Regulation Consulting Service
Platform Account Application
Dossier Preparation and Submission
Follow-up with NMPA’s Comments

Ingredient Pre-Evaluation
Data Gap Analysis
NCI Application Budget and Leadtime Calculation
NCI Application Strategy Formulation

Platform Account Application
Ingredient Safety Data Collection and Analysis
Safety Data Submission

Submit Supplementary Materials Based on 
Technical Review Comments
Follow up with the Comments from Technical 
Review Panels



Dossier Submission

Administrative Review

Notification Certificate

Technical Review

Dossier Submission

Administrative Review

Technical Review

South Korea

EU

Australia ASEAN

USA

Cosmetic Formula and 
Packaging Review

CPNP Notification

CPSR Compilation

PIF Compilation

Cosmetic Regulation Consulting Service for China, EU, 
USA and Asia-Pacific Region

Branding, Promotion Operation, and Customs 
Clearance Logistics

Regulatory Training and Practical Training 

Customized Regulatory Report and Market 
Research Report

Cosmetic Formula and 
Packaging Review

VCRP Application

INCI Name Application

Compliance Services for EU, USA and Asia-Pacific Region

Consulting and Training Services

5 Working Days 5 Working Days

90 Working Days

10 Working Days

New Cosmetic
Ingredients: Sale

(3-Year Monitoring Period)

Cosmetics: Sale

Register/Notifier Confirmation

Account Application

Testing

Dossier Preparation

Cosmetic Company / RP

Laboratory

NMPA / Local MPA

Special Cosmetics
High-Risk Ingredients

Registration Certificate

General Cosmetics
Medium / Low-Risk Ingredients

Cosmetic Product / NCI — Application Process

Japan

Overseas company 
shall authorize RP for 

application



Argentina Hangzhou, China Taiwan, China

US

Ireland UK

Italy

South Korea Japan

Gain access to compliance
information for free

www.reach24h.com

customer@reach24h.com

+86 571 8710 3817

14th Floor, Building 3, Haichuang Technology Center, 
Hangzhou, China. 311121

Contact Us

— One-Stop Global Cosmetic Compliance ServiceWhy Choose Us?

Provide 24-hour global consulting 
services with technical expertise and 
multilingual capability.

Have a wealth of global cooperation 
resources: governments, associations, 
laboratories, etc.

Enable real-time regulatory tracking, 
in-depth interpretation, and professional 
database support with the exclusive 
regulatory information platform.

Have served more than 1,000 
cosmetic companies globally, 
including many Fortune Global 500.
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